Medication adherence
pOst
cardiac stent




After
their major cardiovascular event

389% of people DO NOT take
appropriate medication




Integrated Team

PRIMARY

Healthy Hearts Coordinator, Nelson Bays PHO
Community Pharmacist
GP from Mapua Health Centre

GP from Harley St Medical
GP from Tima Health Ltd

COMMUNITY SECONDARY
Heart Foundation Hospital Pharmacists
Consumer Rep Quality Improvement

Cardiologist
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Model for Improvement
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Defining the problem
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Patient experiences and insights @

A Cardiology Plan for post stent patie@

Alert community pharmacists re @
medication counselling

Improve the Discharge Summary @
for patients and GPs

OYour Home Saf el y@
Increas€ardiac Rehalttendance @




Process Map and Waste

Whakakotahi: Living longer and feeling better following a cardiac event
Hospital: Post first stent to discharge
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[ OST LUGGAGE

N We s I hmagptlo focus on a better
secondary primary care interfaceo

GP Dr Elizabeth Wood



©  Patient experiences and insi@@:
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Patients dischargedith understandable medication information
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Improved discharge summe
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(NMDHE Cardiology Discharge Summan

Diagnoses

Primary and secondary diagnoses

Patient Section

Advice to patient and contact information

GP Section
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6Your Home S

Your Home Safe Checklist for CARDIOLOGY

Before you leave hospital we need to make sure that you understand the next steps in your care. Please read and
answer the following questions by cirding Yes, No, or n/a (not applicable). It's important that you answer
honestly, so we can share the right information with you, and get you home safely.

please circle

Do you know why you were admitted to hospital? No

Do you know how the medicines you are going home with differ from the

- B _ No
medicines you came to hospital with?

Do you know what your new medicines are for? N
o

Do you know the side effects of any new medicines that you are being

prescribed? Ne

Do you know what you should do, and not do, to manage your condition at

) . L . No
home? (Including any driving restrictions for medical reasons.)

Do you know what follow-up care you will receive? (Including further tests,

appeintments, etc) No

Hawe you received the equipment that need, to manage at home? N
L]

Do you know the warning signs to look out for?

Do you know who to contact and their contact details if you hawve concerns or
experience any of these warming signs?

YOUR QUESTIONS Please write down any gquestions or comments that you have here:

Nelson Marlborough
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Increase CardiRehab attendance

/Tu od
doing things
to stay
healthy !



