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EOI: Hospital mental health patient experience survey workshop
The Health Quality & Safety Commission Te Tāhū Hauora (the Commission) runs the National patient experience survey programme to collect and measure feedback about people’s experiences of the health services they receive, including what worked well and where improvements are needed. 
We are developing survey questions for people who have a hospital admission with a primary diagnosis of mental health.
We want to connect with people who have:
· had a recent hospital inpatient admission, or outpatient appointment, with a primary diagnosis of mental health, 
· a strong interest in this area. 
We will be holding online workshops where we would like to work with consumers to ensure the topics included in the questionnaire reflect consumer experiences and identify how we can best encourage people to respond to the survey if they receive an invitation.
The first workshop will be held on Monday 8 December, 10am—12pm. A second workshop will be held in February or March 2026. The workshops will be online via Microsoft Teams.
Who are we seeking? 
We are seeking people who have had a recent hospital inpatient admission, or outpatient appointment, for mental health and addiction care, or a strong interest in this area. We are particularly seeking Māori, Pacific, and tāngata whaiora participants. We are looking for a maximum of 20 people.
Who else is involved?
This project is part of the National patient experience survey programme, run by the Commission on behalf of Health New Zealand | Te Whatu Ora.
To find out more about the survey programme, visit the Patient experience area of our website.
Patient experience webpage.  
What is the expected time commitment?
The first workshop will be held on Monday 8 December 2025, 10am—12pm. If you are unable to make this time, we may be able to meet with you separately. A second workshop will be held in February or March 2026. 
How will members be compensated for their time?
We will pay an hourly rate of $44.38 (excluding GST).
Closing date for applications:
Thursday 4 December 2025.
How to apply
Please complete the EOI form and email it to survey@hqsc.govt.nz to register your interest.
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