
 
 
 
10 November 2014 
 
 
 
 
Dee Telfer 
Northland District Health Board 
Maunu Road 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Michelle Bailey 
Northland District Health Board 
Maunu Road 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Martina Ackerman 
Northland District Health Board 
Maunu Road 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Marina Gross 
Northland District Health Board 
Maunu Road 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Aleida Spoelstra 
Northland District Health Board 
Maunu Road 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Brian Vickers 
Northland District Health Board 
Maunu Road 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Karen O’Keefe 
Northland District Health Board 
Maunu Road 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Chris Farrelly 
Manaia Health PHO 
PO Box 1878 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Rose Lightford 
Te Tai Tokerau PHO 
PO Box 507 
Kaitaia 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Age Concern Kaitaia and District Inc 
101 Commerce Street 
Kaitaia 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Alzheimers Society Northland 
Alz House 
321 Western Hills Drive 
Whangarei 0110 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Arthritis New Zealand 
PO Box 1978 
Whangarei 0140 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Blind Foundation 
277 Kamo Road 
Whangarei 0112 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Cancer Society of NZ 
Daffodil House 
73 Kamo Road 
Whangarei 0112 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
CanTeen 
150B Bank Street 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
CCS Disability Action 
291 Kamo Road 
Whangarei 0145 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Child Cancer Foundation 
7 Highfield Way 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Citizens Advice Bureau 
37 Hokianga Road 
Dargaville 0310 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Cystic Fibrosis Association of NZ 
C/-Mike and Janet Webb 
40 Hoey Street 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Diabetes New Zealand 
PO Box 996 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Epilepsy Association of New Zealand 
71 Bank Street 
Whangarei 0110 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Family Planning Clinic 
Laurie Hall Carpark 
1A Robert Street 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Far North Palliative & Cancer Care Charitable Trust 
58A Matthews Avenue 
Kaitaia 0410 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Hauora Whanui 
2/4 Rayner Street 
Kawakawa 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Heart Foundation 
Level 1 
25 Rathbone Street 
Whangarei 0140 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Hokianga Health Enterprise Trust 
163 Parnell Street 
Rawene 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Kaitaia Community House Incorporated Society 
Kaitaia Community House 
12 Puckey Avenue 
Kaitaia 0410 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Kaitaia People's Centre - Nga Hoa Awhina Inc 
6 South Road 
Kaitaia 0410 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Maori Women's Welfare League 
6 First Avenue 
Dargaville 0310 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Mid-North Women's Aid & Refuge 
PO Box 730 
Kaikohe 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Multiple Sclerosis Society Inc 
Suite 6 
71 Bank Street 
Whangarei 0140 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Nga Manga Puriri Trust 
15 Briden Drive 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Ngati Kahu Social & Health Services 
PO Box 361 
Mangonui 0442 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Northland Down Syndrome Support Group 
R.D.9 
Kara Road 
Maungatapere 0179 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Otangarei Trust 
165 William Jones Drive 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Parent to Parent Northland 
291 Kamo Road 
Whangarei 0112 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Parkinsons New Zealand 
9 Raewyn Street 
Whangarei 0110 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Personal Advocacy Trust 
4A Armstrong Avenue 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Plunket 
22 Commerce Street 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Recovery Solution Services 
39 Norfolk Street 
Whangarei 0112 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Ringa Atawhai Trust 
8 Porowini Avenue 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Stroke Foundation 
8 Maryland Place 
Whangarei 0112 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Te Ha Oranga o Ngati Whatua 
77 Awakino Road 
Dargaville 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Te Hauora o te Hiku o te Ika Trust 
49 Redan Road 
Kaitaia 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Te Ora Hou O Kaikohe Charitable Trust 
5 Marino Place 
Kaikohe 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Te Ora Hou Northland Incorporated 
C/- The Pulse 
13 Whaka Street 
Whangarei 0110 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Te Puna O Te Aroha - Maori Women's Refuge 
PO Box 826 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Te Runanga O Te Rarawa 
16 Matthews Avenue 
Kaitaia 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Te Runanga O Whaingaroa 
Cnr Waikare Avenue & SH10 
Kaeo 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Te Taitokerau Tangata Whai Ora Network 
P.O. Box 5028 
Whangarei 0140 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
The Asthma Society 
1/15 Central Avenue 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Tiaho Trust 
Tai Tokerau Maori Trust Board Building 
3-5 Hunt Street 
Whangarei 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
Whangarei Parents Centre 
13A Te Mai Road 
Whangarei 0140 

 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 

mailto:Corrina.davis@northlanddhb.org.nz


 
 
 
10 November 2014 
 
 
 
 
 
 
To Whom It May Concern 
 
EXPRESSIONS OF INTEREST: NORTHLAND HEALTH CONSUMER COUNCIL   
 
The Northland District Health Board values the input of healthcare consumers (service users) into 
decision making about our health services.    We are planning the establishment of a Northland 
Health Consumer Council.  We therefore invite people to express interest in participating as a Council 
Member.     
 
An invitation has been extended to a large number of organisations to forward one nomination each. 
The nominations will go to our selection panel who will interview a shortlist of candidates from which 
10 -15 consumers will be chosen to form the Consumer Council. The definition of a consumer is, “a 
person who has used, has been affected by or is entitled to use the Northland health services”.   
 
The purpose of the Consumer Council is to provide a strong and viable voice for the community and 
consumers so that they can engage in health service planning and evaluation, to ensure services are 
organised around the needs and preferences of people who use them.  Further detail of the purpose 
of the Consumer Council and the expectations of members is included in the attached Terms of 
Reference and Volunteer Position Description.  
 
Volunteer consumer representatives should exhibit characteristics of maturity, reliability, the ability to 
earn trust and maintain client confidentiality, good listening skills and verbal communication. Members 
will have diverse backgrounds, contacts, knowledge and skills, and must be passionate about 
consumers being able to access the best possible services and care from the Northland health sector. 
Although appointed to reflect the consumer voice in a particular area of interest, they will not be 
regarded as representatives of any specific organisation or community. 
 
Northland Health Consumer Council meetings will be held monthly and are likely to be held between 
5.00pm and 7.00pm to enable people in employment to attend.  Meetings will be held at District 
Health Board facilities and video conferencing will be available to reduce travel costs for members 
who are resident outside the location of meetings.        
 
An expression of interest form is attached.  These should be completed and signed by the nominee 
and returned by:  Friday, 21

st
 November 2014. Should you have any queries please feel free to 

contact Corrina Davis at Corrina.davis@northlanddhb.org.nz or Phone: 021 398 505.   

 
 
Yours sincerely  
 

 
 
Dr Nick Chamberlain 
Chief Executive 
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