Communication channel
between Staff and FAC

Staff have an idea to put to Family Advisory Council

Discuss with Charge Nurse Manager

Take to Staff Representatives

Discuss with Chair Person and/or
Service Manager

Service Manager ensures on agenda and arrange
opportunity for staff to speak to FAC if

Letter from Family Advisory Council to Staff
member with feedback to staff member

Carbon copy to Charge
Nurse Manager

FAC member with a child
in Hospital

If the Family Advisory Council member is in the ward with
their child, please ensure that they are not approached in
their Family Advisory Council capacity. They are there as a
parent NOT Council member

FAC and their relationship
with the media

Approached by the
Media — no comment and
direct to the Service
Manager

Service Manager to
direct to CDHB

» Communications

General feedback from FAC to staff

Broad Spectrum

Overall feedback to staff will be t@

Feedback from FAC to public/wards
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