
 

 

 

 
 
 
 
 
 

 

18 July 2025  

 

 

 

 

 

 

Tēnā koe  

 

Thank you for your Official Information Act 1982 (the Act) request, received 4 July 2025, 

asking for: 

I am looking for the DHB Summary of Serious and Sentinel Events for the years from  

2011 to the present (or the latest summary report.).  

The information you have requested is attached as Appendix 1 to this response, listed by 

district reporting rates of severity assessment codes 1 and 2. 

You are entitled, under section 28(2) of the Act, to seek an investigation and review of this 

decision by the Ombudsman.  

 

Nāku noa, nā 

 
Kere Pomare 

Acting Chief Executive Officer  

Te Tāhū Hauora Health Quality & Safety Commission



 

 

 

Appendix 1 – Severity Assessment Codes 1 and 2 Reported by District by Year* 

Provider 
2006

–07 

2007

–08 

2008

–09 

2009

–10 

2010

–11 

2011

–12 

2012

–13 

2013

-14 

2014

-15 

2015

-16 

2016

-17 

2017

-18 

2018

-19 

2019

-20 

2020

-21 

2021

-22 

2022

-23 

2023

-24 

Capital & Coast 14 16 22 18 16 19 21 22 27 24 18        

Hutt Valley 2 7 10 10 4 10 11 8 7 7 6        

Capital, Coast & 

Hutt Valley 
           48 76 108 137 130 149 126 

Te Tai Tokerau 6 5 7 4 4 10 9 15 18 17 21 21 34 38 39 44 55 40 

Waitemata 22 11 20 17 29 29 50 51 53 42 45 80 130 90 131 98 129 97 

Te Toka Tumai 

Auckland 
26 30 31 32 54 62 67 82 96 80 95 115 98 93 132 107 87 88 

Counties 

Manukau 
7 23 29 38 35 24 45 47 69 58 48 53 60 57 69 59 32 59 

Waikato 24 36 60 52 51 26 36 39 52 41 44 64 82 63 53 65 61 83 

Hauora a Toi Bay 

of Plenty 
1 5 5 13 14 10 12 9 13 9 14 24 40 19 30 39 35 33 

Lakes 1 6 3 7 4 7 17 9 9 11 13 18 12 17 23 17 15 19 

Tairawhiti 1 3 7 3 5 5 4 2 2 8 6 6 15 16 8 0 3 13 

Taranaki 5 7 2 7 3 18 5 6 18 7 9 21 18 13 33 24 41 24 

Whanganui 3 4 7 9 9 4 5 12 9 17 9 7 23 13 13 16 7 14 



 

 

Te Matau a Maui 

Hawkes Bay 
12 7 5 9 7 11 11 10 11 13 21 36 25 30 41 41 48 57 

Te Pae Hauora o 

Ruahine o 

Tararua 

MidCentral 

4 2 8 18 22 15 20 19 20 17 21 42 47 36 63 62 90 104 

Wairarapa 1 2 2 4 2 4 4 7 9 3 8 7 7 9 7 12 14 15 

Nelson 

Marlborough 
7 5 6 1 8 6 9 8 11 41 9 12 11 14 21 31 30 24 

Te Tai o Poutini 

West Coast 
5 11 2 4 4 4 11 13 5 8 9 9 5 13 16 18 2 0 

Waitaha 

Canterbury 
22 41 44 69 49 49 47 55 59 43 73 106 105 98 110 124 148 116 

South 

Canterbury 
3 12 7 9 10 17 17 6 5 12 20 10 19 15 25 28 67 24 

Otago 3 7 20 39               

Southland 13 18 11 9               

Southern     40 30 36 34 32 62 53 76 85 79 95 94 86 64 

Total 182 258 308 372 370 360 437 454 525 520 542 755 892 821 1046 1009 1099 1000 

*Data for the reporting year 2024–25 will not be 

complete until September 2025 
               

 

  



 

 

 

 




