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	Position Title
	Senior communications advisor – Fixed-term until 30 June 2024

	Location
	Wellington 

	Remuneration
	Band 17


The Health Quality & Safety Commission (the Commission), established in November 2010, leads and coordinates work across the health and disability system (both private and public) to improve service safety and quality and therefore outcomes for all who use these services in New Zealand.  The Commission is a Crown Entity with a Board responsible to the Minister of Health.  

The Commission is charged with:

· providing advice to the Minister of Health to drive improvement in quality and safety in health and disability services 

· leading and coordinating improvements in safety and quality in health care 

· identifying data sets and key indicators to inform and monitor improvements in safety and quality 

· reporting publicly on the state of safety and quality, including performance against national indicators 

· disseminating knowledge on and advocating for safety and quality. 

Recognising that achieving this purpose requires the work of many, we see our mission as:




Involve. Inform. Influence. Improve. 
Our work is based on a shared model - the New Zealand Triple Aim for quality improvement. We work alongside our partners and stakeholders to achieve equity in the health and disability system, as well as to improve people’s experience of that system and its value.  Many other factors impact on a health system’s ability to improve its quality, such as: governance, leadership and workforce capability and engagement; partnerships; and the ability to measure quality effectively and appropriately.  
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Organisational Context

The Commission has embraced a new strategy outlined in the Statement of Intent (SOI) 2020-2024. This outlines four strategic priorities underpinned by the three articles of Te Tiriti o Waitangi and the Ritenga Declaration:

· Kāwanatanga – partnering and shared decision making, informed and shaped by tangata whenua and tangata Te Tiriti worldviews and perspectives

· Tino rangatiratanga ‒ recognising Māori authority and the importance of tangata whenua authority and autonomy. Also supporting tangata whenua led processes, actions and decision making, through shared power and resources

· Ōritetanga ‒ equity. Undertaking specific actions to ensure equitable outcomes for tangata whenua and recognising that these actions can also support equitable outcomes for other groups

· Wairuatanga ‒ upholding values, belief systems and worldviews. Prioritising tangata whenua worldviews, values and belief system

   Our strategic priorities are:

1. Improving experience for consumers and whanau.  People and whānau are the centre of the health and disability system and partner actively in determining their care

2. Embedding and enacting Te Tiriti o Waitangi, supporting mana motuhake. The health and disability system supports and partners with Māori to achieve the health outcomes that they determine as priorities 

3. Achieving health equity.  Health equity is embedded into all aspects of the health and disability system, and into the care relations

4. Strengthening systems for quality services. A stronger health and disability system is proactive and anticipates quality and safety issues. Its leaders authentically focus on trust, partnerships and knowledge sharing 

Organisational values

The way we work reflects our role as a national ‘leader and coordinator’ and is encapsulated in our values: 

It’s about people | Mō te iwi

We are driven by what matters to patients/consumers and their families/whānau; and by what will improve the health of communities and populations. 

Open | Ngākau tuwhera

We have an open, honest, transparent and respectful culture. We value the expertise, knowledge and experience of others and welcome creative approaches and diverse opinions.

Together | Kotahitanga

We partner with others, and learn and share together. We use consumer experience, expert knowledge and current information to come up with new ways of thinking and better ways of doing things.

Energising | Whakahohe

We are energised by our passion for improving health and disability support services.

Adding value | Te tāpiri uara

We demonstrate our value to the health and disability system and to the health of communities.

The Mental health and addiction (MHA) quality improvement programme

The MHA quality improvement programme is a national initiative working with Te Whatu Ora – Health New Zealand districts and regions to ensure that people who experience mental health and addiction issues, and their whānau, receive high quality care.
The aim of the programme is to use quality improvement methodology to improve mental health and addiction services. This will result in significant benefits for consumers, including better outcomes. Ultimately, this will result in fewer people harmed, more lives saved, and more effective use of health care funding.
There are five priority areas that were identified by the mental health and addiction sector and these are at varying stages. These priority areas are: 


1. Aukatia te noho punanga: noho haumanu, tū rangatira mō te tokomaha

 
Zero seclusion: safety and dignity for all
2. Te tūhono i ngā manaakitanga, te whakapai ake i ngā whakawhitinga ratonga
Connecting Care: Improving service transitions
3. Te ako mai i ngā pāmamaetanga me te wheako tāngata whaiora me te whānau

Learning from adverse events and consumer, family and whānau experience
4. Te whakanui ake i te hauora ā-tinana

Maximising physical health
5. Te whakapai ake i te whakahaere rongoā, i te tūtohu rongoā hoki

Improving medication management and prescribing
Position purpose and responsibilities
The Senior communications advisor is an important member of the Commission’s Communications team.  This is a senior position and provides support to the Commission’s Board, CEO, senior leadership team and programme staff, and to the Director of communications.
Key responsibilities and expectations 
These include but are not limited to:

	Key responsibilities
	Comments/Performance expectations

	Effective relationships within the Commission  


	· The Senior advisor will be a key member of the Communications team and will be expected to contribute positively and actively to team discussions.

	Support and advice to Commission programme areas
	· The Commission has a number of programme areas, including reportable events, infection prevention and control, medication safety, consumer engagement and participation, health quality evaluation, mortality review committees. It also has four priority areas, reducing harm from: patient falls, hospital-acquired infections, surgery and medication.

· The Senior advisor will work with programmes/priority areas to ensure communication activities are delivered on time and are of good quality. This will include supporting the release of reports, and associated media activity, and assisting with the development and implementation of campaigns.
· The Senior advisor will also alert the Director of communications to any risks arising from his or her work.
· Assist with the publications sign off process, working with senior management and other key stakeholders.
· Ensure that publications and correspondence reflect the Commission’s brand and are in line with its brand strategy.

	Digital communications
	· The Senior communications advisor/s will manage the Commission’s website and take the lead on managing the Commission’s social media channels and other digital communications. Note that this function will be shared across Senior advisors where deemed appropriate by the Director of communications.
This will include:

· continually updating the website, including uploading document, and writing copy

· ensuring website content is current, links work etc

· liaising with programme areas to ensure their pages are up to date

· managing the social media aspects of the site including writing social media plans as required and giving advice on the best use of social media platforms

· ensuring the site is well known to the sector and is ‘cutting edge’ – eg, use of social media and audio-visual material
· writing the fortnightly e-Digest that links to latest website content

· being first point of contact for technological issues, troubleshooting any issues and liaising with the Commission’s website provider to have these resolved
· analysis of website statistics including additional statistics for programmes as required.



	Support and advice to Commission Board members
	· The Commission Board puts a high priority on effective communication with stakeholders, consumers and the public. 

· The Senior advisor may be required to prepare regular updates on communication activities.

· Board members often present at conferences on behalf of the Commission and may require a PowerPoint or other presentation to be prepared for them. 

	Planning and reporting
	· The Senior advisor will contribute to regular reports on communication activities as required.

	Support for conferences and events 


	· The Commission staff and Board members attend a number of conferences and events that are relevant to their work areas. We may speak at these events, attend them, provide sponsorship – or a mixture of all three.  

· The senior advisor will provide communications support for Board or staff attendance at conferences and other events.  This may involve working with administration staff to ensure a Commission exhibition booth looks professional and engaging, preparing speech notes or presentations etc. It may also involve ensuring tasks related to conferences and events are carried out on time 

	Stakeholder engagement 
	· The Commission has developed a stakeholder engagement strategy, and the Communications Director will be responsible for ensuring this strategy is implemented.  The Senior advisor will support the Communications director in this task, as required. 

	Publications and resources
	· As required, assist the publications manager with the editing, design and publication of Commission publications.

· Assist with the management of the Commission’s collateral.

· Ensure clients are kept informed of any necessary requirements involving publications.

· Write newsletters, factsheets and other publications as required.

· Assist with concepts and designs for adhoc Commission resources and promotional materials.

	Other activities
	· Filming and editing of video clips for programmes as required, including interviewing, editing clips and liaison with film companies.

· Support of the Commission’s use of Loomio.

· The Senior advisor will carry out other communication activities as required.


Key relationships within the Commission
All Commission employees have a responsibility for managing relationships in some or all of the key sectors we work with.  In this role, the key relationships to be developed are as follows:

	Reports to:
	Communications Director

	Staff
	nil

	Relationships with the Health and disability sector:
	Communications staff at DHBs; health associations and professional bodies; Ministers’ office and Ministry of Health communications staff; Commission Board; Commission staff

	Relationships with the Public sector:
	Government departments with related interests 

Other key stakeholders such as consumer groups 


Key Selection Criteria

To be considered for this role, the ideal person will need to demonstrate:
Essential experience, skills and qualities
· At least three years in a communications role, preferably at intermediate level

· Experience in managing a website and social media platforms

· Experience in writing, designing and sending email newsletters

· Demonstrated ability to think clearly and with good judgement about communication issues

· Demonstrated ability to deliver communications work on time and of a high quality

· A clear, accurate writer with a good understanding of communication processes (editing and sign off)

· Interest in the use of social media as part of an overall communications strategy

· Ability to form trusted relationships with internal and external stakeholders

· Strong customer focus, ability to multi-task and to be calm under pressure
Desirable experience, skills and qualities

· Experience in a health sector communications role
· Understanding of the processes of Government

· Previous experience of working in a government communications role

· An understanding of publications processes

· Experience with design packages
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