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Medtech32 National Enrolment Services – Patient Preferences 

 

Patient Preferences 

Module ► Patient Register 

The Patient Preferences section opens up in a separate web-based window and is accessed 

from the Patient Register (F3) screen. For this icon to be available, you must ensure the patient’s 

NHI has been validated. For more information on how to validate an NHI see the Validating 

NHIs in Medtech32 user guide. 

 

Figure 1 – Accessing patient preferences from the Patient Register 

Once you select this icon, you can choose to add/update the patient preferences. 

 

Figure 2 – Add Patient Preferences screen 
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Patient preferences can be collected from the patient during a consultation or initial 

enrolment.  

The checkbox is unticked by default, indicating that the patient would like to participate in the 

Patient Experience Survey. The Email ID and Mobile Number if available in the Patient Register 

will be populated in the respective fields automatically. 

If you tick the checkbox for Question One (i.e. you would NOT like to complete the survey) the 

following two questions for Email ID and Mobile Number are greyed out.  

Once you click the ‘Save’ button, the following message will appear: 

 

Figure 3 – The Patient Preferences Saved Message screen 

If the patient already has their preferences recorded, you will have the option to update 

those preferences and save them accordingly.  

 

Figure 4 – The Update Patient Preferences screen 

 


