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Medtech32 National Enrolment Services — Patient Preferences

The Patient Preferences section opens up in a separate web-based window and is accessed
from the Patient Register (F3) screen. For thisicon to be available, you must ensure the patient’s
NHI has been validated. For more information on how to validate an NHI see the Validating

NHis in Medtech32 user guide.

@ Patient Register E'E'@
TEST C(130374)
Name 1 | Enrolment-Funding 2 | Account 3 | More 4 | Mest of Kin/Employer & | Care Plus & | Mates 7 | MHI Data 2 | Audit 3 |
Marme And Address Dretails
Sumame: |18 Patient: W A/c Holder: ¥ [ NHI L7}
First Mames: |COMPLIANCE-FOUR Title: | Date of Birth [01 Jun 2001~ | NHI:[HE=2206
Middle Names: [PFONE GMS: [Juvenile (1) |
Preferred Mame: I— Gender: |Female [F1 j
Sheet: IW ﬂ 71 Registered: |F|egistered (53] j
Suburb: ||S|and Bay Post Code: Provider: |Sam Eaves [SFE] j
City: [Wellingtan 5023 A Group: |Fegistered Patiert (FP) ~|
Wark¢Home Ph: | /| Cheart No: [130374 -Extrif1
Mobile PR 2| Mo SM Ethricity [Ewopean/Pakeha NZ [11] |
Fes/Building | HP! Identifier: | |
WINZ Mo Res Status: [New Zealand
Cards
CS Card: [NonCsoHal3) =] | Start: | | Expe | |
HU Card: [NotHighU v =] | Start: | | Expl =l
Inactive [ Add | jul. | Lancel | Cloze | Swipe C5C... | Help |

Figure 1 — Accessing patient preferences from the Patient Register

Once you select thisicon, you can choose to add/update the patient preferences.

@ Connected Health Information Senvices
Web |

=l = (==
@

Add Patient Preferences

Consent & Contact details to participate in Primary Care Satisfaction Survey conducted by Ministry of Health & Health Quality &
Safety Commission

Add Patient Preference

Patient Consent

[
.

I do not wish to participate in the patient experience survey?
Email ID What is your preferred email address to send the survey invitation to?

Email Address or Phone Number is mandatory
Mobile Number What is your preferred cell phone number to text the survey invitation to?

Email Address or Phone Number is mandatory

@ If the patient does not want to be involved in the patient experience survey, tick the Patient Consent checkbox and Save. Otherwise you must provide the nominated Email ID or
Mobile Number in relation to the patient experience survey.

Print ‘ Close | Help ‘

Figure 2 — Add Patient Preferences screen
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Patient preferences can be collected from the patient during a consultation or initial
enrolment.

The checkbox is unticked by default, indicating that the patient would like to participate in the
Patient Experience Survey. The Email ID and Mobile Number if available in the Patient Register
will be populated in the respective fields automatically.

If you tick the checkbox for Question One (i.e. you would NOT like to complete the survey) the
following two questions for Email ID and Mobile Number are greyed out.

Once you click the ‘Save’ button, the following message will appear:

Patient Preferences Added successfully!

Figure 3 — The Patient Preferences Saved Message screen

If the patient already has their preferences recorded, you will have the option to update
those preferences and save them accordingly.

&) Connected Health Information Services 1=
wieb | @&

Update Patient Preferences

Consent & Contact details to participate in Primary Care Satisfaction Survey conducted by Ministry of Health & Health Quality &
Safety Commission

Update Patient Preference v
Patient Consent | do not wish to participate in the patient experience survey =
Email ID What is your preferred email address to send the survey invitation to?
Mobile Number What is your preferred cell phone number to text the survey invitation to?

Print | Cloze | Help |

@ If the patient wants to update contact detalls, please update it and click Save

Figure 4 — The Update Patient Preferences screen



