MyPractice screen shot from their latest user guide.

Update Preferences
In Patients details screen (F11) when you click ‘Update Preferences’ we will

update survey preferences (see below) from the NHI system.
Survey Preferences

In MyPractice, Survey preferences can be seen in ‘Notes and Preferences’ tab of
Patients details screen (F11).
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This is where you may store the patients preferred email and mobile numbers
for these surveys. Patients may also opt off these surveys here.

These preferences are updated on NES system when e-enrolment details are
updated and when details are changed. (Regular eligible patients)"



