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Patient Preferences

Home Ribbon » Patient Register

The patient preferences section opens up in a separate web based window, and is
accessed from the Patient Register (F3) screen. For this icon to be available, you must ensure
the patients NHI has been validated. For more information on how to validate an NHI see the
‘Validating NHI’s’ user guide.
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Name Contact Details
Patient AjcHolder 7] Mo sMS [] No Email [ No Contact
surname: TEST Apartment/Building:
First Names:  TESTPAT Title: ¥ Street: EAST
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Figure 1 — Accessing patient preferences from the Patient Register

Once you select thisicon, you can choose to add/update the patient preferences.
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web |
Update Patient Preferences

Consent & Contact details to participate in Primary Care Satisfaction Survey conducted by Ministry of Health & Health Quality & Safety Commission

Update Patient Preference v
|
| Patient Consent 1 do not wish to participate in the patient experience survey Oves @No
Email ID What is your preferred email address to send the survey invitation to? Test@Resr.com
Mobile Number What is your preferred cell phone number to text the survey invitation to? 021837312

Print Close Help

If the patient wants to updat tact details, please update it and click Save

Figure 2 — Patient Preferences screen

Patient Preferences can be collected from the patient during a consultation or inifial
enrolment. For a minor/child the parent or legal guardian is required to answer the questions
on behalf of them.

If you select 'Yes' for question one (you would NOT like to complete the survey) the following
two questions are greyed out.

Once you click the ‘Save’ button, the following message will appear:

Patient Preferences Added successfully!

Figure 3 — Patient Preferences Saved Message screen

If the patient already has their preferences recorded, you will have the option to update
those preferences and save them accordingly.



