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'‘Oku mau fiema'u e

Vi > he ara auheke
ho'o fakakaukau ...
patient experience survey

‘E lava ke fakafuo ‘e ho'o ngaahi fakakaukau ‘a e
fa'unga ngaue ki he mo'ui lelei mo hono tokangaekina
‘o e mo'ui lelei ‘i he kaha'u

Savea'i‘oea'usia‘ae
tokotaha mahaki

Te ke ala ma‘u atu ha ‘Imeili pe text ‘o
fakaafe'i koe ke ke kau mai ki hono savea'i
‘o e a'usia 'a e tokotaha mahaki. Kataki ‘o
tokoni mai ke fakamahino kiate kimautolu
‘a e me'a ne mau fakahoko lelei mo e
me'a te mau lava ‘o fai lelei angé ‘aki hono
fakafonu ‘a e savea ko ‘eni. ‘Oku mau fie
‘ilo ki he ola ‘0 ho'o ngaahi a‘usia mo e kau
toketad, kau neesi mo e kau ngaue ‘i he
fa'unga ngaue ki hono tokangaekina ‘o e
mo'ui lelef.

'‘Oku tau'ataina pé ke kau ki he saved mo
fakapulipuli foki. Te ke lava ‘o fakafonu ia
‘i ‘api ‘i ha komipiuta, tablet pe telefoni
fakaeonopooni (smart phone). ‘Oku
meimei miniti ‘e 15 hono 16loa. ‘Oku mau
mahu'‘inga’ia ‘i ho'o ngaahi fakakaukau.

Mal6 ‘aupito.
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