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The Health Quality & Safety Commission is
running a four-month Improving together:
Improvers programme for the primary care
sector. This includes consumers and
providers, with an emphasis on general
practice teams, pharmacies and Maori
health providers.

The programme aims to provide participants
with a basic knowledge of quality
improvement and safety science, and an
understanding of simple quality and safety
tools.

The programme will support the primary care
sector to:

e build a culture of patient safety and
quality improvement

e meet current and future consumer needs

e improve teamwork.

The programme will be delivered via nine
two-hourly Zoom sessions (4—6pm).

The first session is 6 September 2021.
(See registration page for all session times
and dates.)

Who should apply? People interested in
undertaking and participating in a quality
improvement project as a team member.

Registration is free: the Health Quality &
Safety Commission will sponsor course fees
for this 2021 programme.

f HEALTH QUALITY & SAFETY
COMMISSION NEW ZEALAND
Kupu Taurangi Hauora o Aotearoa

Improvers

Improving
together:
Improvers

Primary care
2021

This programme is part of the
Health Quality & Safety
Commission’s quality
improvement and system safety
education pipeline.

Through practical and accessible
education, we are actively
supporting quality improvement
science capability-building in
primary care.

Register for a place

Enquiries:
learning.capability@hgsc.govt.nz
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