f acute deterioration Is
recognised early and
responded to appropriately,
patient outcomes can be
Improved.

HQSC, 2017



Catching People
Early

LEARNINGS FROM RECOGNITION & RESPONSE

Jennifer Hassloch
Nurse (Crit Care), MANP
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Comparison of 7777 Activation & CCOutreach contact activation per month
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Wairau RRT vs 8888 calls (Adult Emerg) 2017-18
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Number of CCO outreach contacts/day vs RRT & Adult emergency calls/day (JULY 2018) NN
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EWS Shift

Percentage of CCO triggers for each EWS score -

November
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PROMPT FOR OUTREACH CONTACT

Tech support DNM Concern

Doctor Concern

Telemetry trigger

Outreach prompt

Midwife Concern
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Nursing Capacity

Activation of CCO & RRT/AdEmerg totals

=@ CCO total activations —@—RRT & AE total activations

100
S0
80
70
60
50

40

Total activations

30

20

10 — = —e o —ﬁ

March April May June July August September  October November
Month




TELEOPS HOSPITAL WARD =
CAPACITY CAPACITY ACTIVATION =

E—

-

o
Bl — S e S S 7 5










TELEOPS HOSPITAL WARD

- __Q“ CAPACITY CAPACITY ACTIVATION “—

s e




Bed Bed Bed

Telemetry x 12

Flow Coordination

A/H flight coordination
Resus Pager/ Response
Critical Care Outreach




‘It's great when they 're
available; frustrating
and fime-wasting when
fthey're not”

Critical Care Outfreach
Survey — August 2018
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Hospital Capacity

HOSPITAL
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Number of contacts
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