Bennett and Pepa’s Story: Navigating sepsis diagnosis in Aotearoa	
Video transcript

Audio
[Background music plays and continues throughout the video]
Visual
The video begins. The screen has a white background with a blue brush stroke in the top right and multi coloured tohu on the bottom left. In the middle of the screen are the words “Bennett and Pepa's Story, Navigating sepsis diagnosis in Aotearoa”. 
Those words are then replaced with “Sepsis is a life-threatening condition that arises when the body's response to an infection injures its own tissue and organs.” 
Those words are then replaced with a bullet point list of words saying “Some of the common signs of sepsis include:
• feeling cold, shivery, or feeling hot and flushed
• a high and/or very low temperature
• aching muscles
• feeling tired or fatigued
• loss of appetite, upset stomach, vomiting or diarrhoea 
• not passing urine for 12 hours or more
• showing signs of confusion, slurred speech or strange behaviour” 
The background fades away and we see Bennett and Pepa sitting on chairs in their living room.

Audio
[Bennett] Kia ora, so my name is Bennett Pomana. A little bit about myself and where I'm from. Kei te taha o tōku Papa He Uri au no Te Aitanga a Māhaki me Ngāti Porou (My father is of Te Aitanga a Māhaki and Ngāti Porou descent). Kei te taha o tōku Mama He Uri au no Ngāi Tāmanuhiri (My mother is of Ngāi Tāmanuhiri descent). So my name is Bennett, my bros call me Beez.
[Pepa] Kia ora, I'm Pepa. I am from the Far North, Ngāpuhi, Kaeo to be specific. I am Bennett's wife and we have 10 children and we reside here in Lower Hutt in Wellington.



Visual
[Graphic] a white backdrop with the blue text “Bennett's sepsis journey started when he became ill in December 2022.”
Audio
[Bennett] The impact that sepsis has had on us as a family is huge. Like I've lost two jobs. Still experience chronic pain; it's been a year and a half. All I remember is just being really, really sick. I thought it was COVID initially. But then I developed a bit of pain in my groin.
[Pepa] We then went to make an appointment with the doctor because he just wasn't feeling very well. There weren't any appointments available with the doctor in person so we did a phone consultation.
Visual
[Graphic] a white backdrop with the blue text “Bennett was in pain and had swollen lymph nodes.” 
These words are then replaced with “Two days later, his wife, Pepa, knew that something was not right as Bennett had become delirious, stopped talking and changed colour.” 
These words are then replaced with “Following a second call with his GP Bennett was advised to go straight to ED as it was perceived to be a potential blocked hernia.”
Audio
[Pepa] So they told us that he would be taken for emergency surgery and in the next 45 minutes he was in surgery. He was surrounded by doctors and theatre nurses because his organ failure had taken place during the surgery and that none of those organs were functioning. And so he's now been put on support for each of those organs and that he'll be taken to Wellington Hospital because he also needs dialysis, which they don't do at Lower Hutt. So they took him to Wellington and I got to see him for the first time. 
Visual
[Graphic] a white backdrop with the blue text “During this time Bennett's family were told he had 12 hours to live.”
Audio
[Bennett] So the next time she got to see me I was in ICU. All plugged up to all types of different machines. I was in an induced coma for the next 10 days.
Visual
[Graphic] a white backdrop with the blue text “Pepa does not recall sepsis being mentioned during their stay at Wellington Regional Hospital.” 
These words are then replaced with “Necrotising fasciitis was the diagnosis that she recalled the most due to frequent conversations with the medical staff.”
Audio
[Pepa] I don't think I really understood to be honest, long until after we left Wellington, what sepsis was and that some of the stuff that he was going through and going to continue to go through were because of sepsis.
[Bennett] Even later on in the piece I didn't discover that what I'd gone into was septic shock. Didn't even know until like a month later when you were telling me about it. And when doctors are around you and speaking their reo, speaking their language, they've got to be able to break it down for us who don't understand that. Pepa here went off, she heard key words or key sentences then she went and researched it so that she could understand what they were saying and talking about. To whānau who are going through this ask questions. Don't be shy. When doctors are coming around and doing their rounds in the mornings, have your list of questions all compiled there and ready to go. Don't let them leave until you're satisfied that you have gotten everything out and ask all the relevant questions that you need to ask.
[Pepa] I don't know how anybody goes through something like we've been through without people. Like I just don't see it happening because we've struggled and we have people. We're lucky enough that we have been supported financially in big ways by people that love us and care for us. Our rent was paid for six months. That's how much help we needed. And that wasn't by a government department. That was our friends and family.
[Bennett] The impact of this, it just continues. It feels like when I woke up it was like a brand new me. And I have tinnitus in there or tinnitus or whatever. So all I hear is just huge whooshing and a ringing at times. And it's 24/7. The pain aspect is another. Chronic fatigue, just moving is an ongoing thing that we deal with and challenge that we deal with every day. Whilst we're in there, we definitely need that whānau support. So when we were told that Pepa couldn't stay initially, we were like, what? So what she did was she went out and bought a stretcher and set up in the room, posted up in the room. Sleeping bag. And she said, I'm not going anywhere.
[Pepa] An important improvement that can be made is one where sepsis can be recognised faster. From GP to ED, through to the hospital, it has to be recognised quicker.
[Bennett] I think improvements that they can make with regards to what we've been through and what would benefit other whānau that do indeed go through this is communication first and foremost. Also the staff being educated on what sepsis is and passing that on to the whānau so that we all know, we're all on the same page and know what we're dealing with. Communicate with the whānau about what's going on what they suspect it could be. Or just any type of communication because Pepa here was left out. She was sitting in the car in the car park for like six hours aye. So any type of comms and involving the whānau more would be greatly appreciated. 
Visual
[Graphic] a white backdrop with the blue text “Thank you to Bennett and Pepa for sharing their story.” 
This then fades away and another text appears saying “Find out more about sepsis on the on the Te Tāhū Hauora website, www.hqsc.govt.nz”. 
This then fades away and in fades a black logo for Te Tāhū Hauora Health Quality & Safety Commission and Te Kāwanatanga o Aotearoa New Zealand Government. 
Audio
[Background music ends]
The video ends.
