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What is Co-Designe




Co-design approach

Co-design approach includes the following stages:

t Project start up: scope, plan, aim
*"Engage: consumers, families and staff
« Capture: consumer, family and staff experiences

using a range of methods

+ Understand: emotions and “touch points” along
the journey of care

* Improve: work together to identify and prioritise
what to improve

« Measure: check to see if experience is improving
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Data capture







Implementation
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Have you noticed a

worrying change
in your condition?
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Talk with your
Nurse or Doctor

Tell them your
concerns

umerstand

Do you feel they
understood your
concerns?

Are you happy
with the response?
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If you are still
worried CALL

027 567 4356
Patient-at-Risk Service
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Model for Improvement

What are we trying to
accomplish?

How will we know that a
change is an improvement?

What change can we make that
will result in improvement?




Measure




Korero Mai

Korero mai
Talk To me

If you are concerned about a change in

If you are concerned about
a change in your condition, or the

condition of the person you are caring
for, please discuss your concerns with
your nurse or doctor.

your condition, or the condition of the
person you are caring for, please discuss
your concerns with your nurse or doctor.

If you are still worried,
call 027 567 4356 to

request a review by a
senior nurse.
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