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Figure 3: Map of the current system

Note: This figure is taken from pp24–25 of the Fifth Report of the Family Violence Death Review Committee, available to download at: 
www.hqsc.govt.nz/our-programmes/mrc/fvdrc/publications-and-resources/publication/2434/.

Initiated by police family violence report
63 FVIARS groups nationally
2006 memorandum of understanding (MoU) 
between New Zealand Police, CYF & Women’s 
Refuge
No risk assessment as part of FVIARS process
• 	 Referrals to NGOs for follow up
• 	 Meeting focus on what the victim will do  

(eg, go to refuge, get protection order)
• 	 Police may visit victim
• 	 No formal multi-agency safety plan
• 	 No formal case review process

FAMILY VIOLENCE INTERAGENCY  
RESPONSE SYSTEM (FVIARS)
(multi-agency practice model)

MINISTRY OF JUSTICE NON-VIOLENCE 
PROGRAMMES
Assessment processes not informed by police and CYF 
information
Assessment based on offender self-report & victim info
NVP generally not part of FVIARS meetings
Code of Practice does not require NVP to engage in 
multi-agency practice
Receive criminal history & protection order affidavit

CHARGES

Safety concerns to be referred back to the court
•	Court informs victim
•	Provider to inform others

CORRECTIONS
Prisons
Community Probation Services
Assessment framework: 
Dynamic Risk Assessment for 
Offender Re-entry (DRAOR): a 
re-offending tool

CORRECTIONS 
NON-VIOLENCE 
PROGRAMME (NVP)

SAFETY PROGRAMME 
Contracted generic &  

specialist NGOs
• Safety programme   
• Safety sessions

POLICE PATHWAY  
111 Emergency Call Centre

POLICE (2015)
Assessment framework:
• 	 Ontario Domestic Assault Risk 

Assessment (ODARA) IPV re-assault 
tool (no lethality assessment)

• 	 Intimate Partner Vulnerability Form 
(majority of IPV reported on IPVF)

–   Family Violence Coordinators
–   6 Family Safety Teams

FAMILY COURT
Protection order (affidavit)
Parenting orders
Send copy of protection 
order (not affidavit) to police

CRIMINAL COURT
• 	 Individual charges 

presented to judge
• 	 No IPV risk assessment 

or family violence history 
informing sentencing or 
bail decisions

• 	 Protection order
• 	 Restorative justice 

response

PROTECTION  
ORDER PATHWAY  
Victim makes an application

CHILD, YOUTH & FAMILY 
(CYF)
Assessment framework: Tuituia, no 
specific IPV lens

CHILDREN’S TEAMS  
(multi-agency practice model)

Vulnerable children below care  
& protection threshold

Assessment framework:  
Likely to be Tuituia

· No agreed design for teams

· 8 teams nationally

If a client leaves 
refuge,  
that is her 
choice.

REFUGE

CYF PATHWAY  
Emergency Call Centre

HEALTH PATHWAY  
Victim gives a positive disclosure

FAMILY VIOLENCE 
NGOS

Not funded to pick up  
health referrals

Do not have capacity  
to respond to level of referrals

NATIONAL SAFE  
AT HOME SERVICE
National Collective of 
Women’s Refuges

LEGEND

Identify, Assess and Refer out is the 
common mode of response across the 
system.  

IDENTIFY,  
ASSESS & REFERINDIVIDUAL SAFETY PLAN

IDENTIFY, ASSESS & REFER

REFERRAL

FRAGMENTED ISLANDS OF PRACTICE

CYFPolice

Family violence 
NGOs  

(generic & 
specialist)

Women’s  
Refuge

(affiliated or  
non-affiliated)

Corrections

FAMILY START
· IPV screening

· CAN tools

· �Refer to family violence NGO 
and/or CYF

WELL CHILD
•	 IPV screening

•	 Refer to family violence 
NGO and/or CYF

SCHOOLS
• 	 Mates and dates  

in schools

WORK & INCOME
Family violence 

intervention programme

DISTRICT HEALTH BOARDS
Ministry of Health Family Violence 
Intervention Programme (FVIP) 20  
DHBs nationally
· 	 MoU between New Zealand Police, 

CYF and DHBs for child abuse and 
child non-accidental injury discharges

· 	 No MoU for IPV multi-agency 
processes

Same IPV screening process across all 
services
Identifying victims
· 	 Family violence screening of female 

victims
· 	 Assess risk
· 	 Refer women to NGO, police  

(only in extreme risk), CYF
· 	 Family violence NGOs not funded by 

health to accept referrals

GENERAL 
PRACTICE/PHOS

•	 No Ministry of 
Health funded 
national FVIP

•	 Ad hoc screening

COMMUNITY
What do we do, where do 
we go for help? Lack of 
awareness of lethality risk 
factors

 Are you OK phoneline

• 	 Victim to contact  
police

• 	 Given numbers of  
family violence 
services

• 	 What victim will do  
to keep safe

• 	 Escape route from 
house

• 	 Know how to  
minimise serious 
injury

• 	 People in community  
who can help

• 	 Access cash

EXAMPLE OF SAFETY RESOURCE
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