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2024/25 Health and disability sector harm (adverse) events
Harm events reported to Health Quality & Safety Commission Te Tāhū Hauora (the Commission) 1 July 2024 to 30 June 2025
We received a total of 3,232 serious harm event notifications in 2024/25 (involving death or severe loss of function (SAC 1) or major loss of function (SAC 2)).
This is a significant increase from the 1,392 events reported in 2023/24, with aged residential care reporting direct to the Commission from 1 July 2024.
We acknowledge this doesn’t reflect all health care harm, or diminish the experiences of other consumers, whānau and health workers.
Harm events by health service
3,232 total
	Health service 
	Reported harm events 

	Aged residential care 
	2,004 

	Health New Zealand | Te Whatu Ora 
	1,071 

	New Zealand Private Surgical Hospital Association 
	66 

	Pre-hospital & transfer services 
	25 

	Primary care 
	22 

	Hospice services 
	18 

	Home and community support services 
	14 

	Telehealth 
	9 

	Other (≤5 per provider) 
	3 


Aged residential care
2,004 total
	Category 
	Number

	Falls 
	1,154 

	Pressure injury 
	748 

	Consumer accidents 
	45 

	Behaviour 
	26 

	Adverse outcome 
	18 

	Other (≤5 per category) 
	7 


Health New Zealand | Te Whatu Ora
There has been a sustained reduction in reported harm events for complications.
	Category 
	Count 

	Medication/IV fluids 
	235 

	Falls 
	210 

	Pressure injury 
	176 

	Delayed diagnosis or treatment 
	151 

	Adverse outcome 
	122 

	Deterioration 
	35 

	Health care associated infection 
	32 

	Medical device/equipment 
	27 

	Wrong consumer/site/side 
	18 

	Clinical process 
	18 

	Resources/organisation/management 
	11 

	Retained item 
	7 

	Other (≤5 per category) 
	7 

	Complication 
	16 


Ethnicity breakdown 
	Service 
	European 
	Māori 
	Pacific Peoples 
	Asian 
	Other* 

	Aged residential care 
	90% 
	4% 
	1% 
	2% 
	3% 

	Health New Zealand | Te Whatu Ora 
	67% 
	17% 
	6% 
	6% 
	3% 


* Other = other ethnicity + MELAA + residual categories. Source converted from uploaded infographic. 
More information: hqsc.govt.nz/our-work/system-safety/healing-learning-and-improving-from-harm/
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