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We received a total of 3,232 serious harm event
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reported in 2023/24, with aged residential care
reporting direct to the Commission from 1 July 2024.

We acknowledge this doesn't reflect all health care
harm, or diminish the experiences of other consumers,
whanau and health workers.
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There has been a sustained reduction in reported harm events for complications.
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More information: www.hgsc.govt.nz/our-work/system-safety/healing-learning-and-improving-from-harm
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